
Participant Guide to Accessing Benefits Online 



The WealthCare Portal is optimized for the two latest versions Chrome, FireFox and Edge browsers.

Browse to www.amben.com/wealthcare
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TIP: Bookmark This Page
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RESOURCES
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Benefit Resources,
 Including Forms, Are Available 

Before You Login

Please note that this portal has educational materials about a number of different 
benefit accounts. Remember, some of these accounts may not be available to you 
through your employer, or they may be administered by a TPA other than 
American Benefits Group, If you are unsure whether American Benefits Group 
administers any of these benefits for your company contact your HR office or call 
American Benefits Group customer support at 800-499-3539.
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REGISTER / LOGIN
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If You Are a Registered User 
SIGN IN

If You Have Not Registered 
For The Site - You Will Need 
To Register
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REGISTER: FIND EMPLOYER ID
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To register ABG must have your Email Address or your Mobile Number in our WealthCare system. 
You will also need your Employer ID. 

If you do not know your Employer ID, go to www.amben.com/employer-search.html . 

Enter your employer’s 
name and click GO.

Your Employer ID 
will be returned. 

Go to the WealthCare 
Portal registration page. 

http://www.amben.com/employer-search.html
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REGISTER: STEP 1
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IMPORTANT: You must have a valid Email 
Address or Mobile Number (for SMS) in our 
system to verify your identity. 

If you have not done so already browse to: 
www.amben.com/WealthCare  

First Time Registration 

• Select Register in the upper right side of 
the screen. 

• Follow the instructions and enter all the 
required information. 

• Enter your First Name, Last Name and 
Zip Code. 

Check the box if you received a debit 
card for your benefit account.

http://www.amben.com/WealthCare
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REGISTER – STEP 1 CONTINUED
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• Enter your Employer ID
(Find my Employer ID).

• Enter your Employee ID
(employee ID is your SSN).

https://www.amben.com/employer-search.html
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REGISTER – STEP 2
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• Select the method of which you would like 
to receive your verification code.

• Please be aware that the verification code 
sent via email can take up to 10 minutes. 
Do not trigger a second code. 

• Text messaging is much faster if you have 
a Mobile Number in the system.

• Enter the verification code as instructed 
upon receipt.
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REGISTER – STEP 3
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• Create a User Name and designate an 
Email and Password to use with your 
account. 

Follow password criteria.
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REGISTER – STEP 4
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• Select and answer four 
Security Questions.

Please use the select boxes labelled 
select question 1, 
select question 2, 
select question 3, 
and select question 4 
to choose questions which are relevant 
to you and they enter answers to those 
questions.
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REGISTER – STEP 5
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• Confirm your Email address.
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REGISTER – STEP 6
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• Confirm your security Questions and 
Answers. Submit to complete the 
registration process.
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PERSONAL DASHBOARD
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Log Out

View 
Account(s)

Download Smart Mobile App
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BENEFIT  ACCOUNT  SUMMARY

Scroll down 
to see all 
accounts

Quick 
Action 
Links
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COMMUNICATIONS
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Register Your Phone to 
Receive Account-based 
Text Messages
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USER  PROFILE
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Edit Profile or 
Change Password

Edit Profile, 
Change Password, 
Add or Edit Family Members. You do 
not need to add family members if you 
only have commuter accounts or 
single HRA or LSA coverage.
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USER  PROFILE – DEPENDENT  CARDS
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Edit Profile or 
Change Password

Add Dependent Card

Please be aware that dependents 
cannot use the ABG Benefits Card 
for Commuter, single HRA or LSA 
coverage.
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USER  PROFILE – DEPENDENT  CARDS

18



The WealthCare Portal is optimized for the two latest versions Chrome, FireFox and Edge browsers.

USER  PROFILE – ADD  DEPENDENT
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Edit Profile or 
Change PasswordAdd a Family Member

Please be aware that you only 
need to add family members if 
you have an FSA, DCA or an 
Employee +1 or Family Tiered 
HRA or LSA.
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USER  PROFILE – ADD  DEPENDENT
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Choose “Use your primary address”
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ADD  A  CLAIM
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Enter Service 
Dates – Not 
the date that 
you paid for 
the expense.
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ADD  A  CLAIM
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IMPORTANT: 
Choose the 
most 
appropriate 
Service Type, 
for an HRA 
this will 
probably be 
Deductible, 
Copay or 
Coinsurance
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ADD  A  CLAIM
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ADD  A  CLAIM
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Documentation must show:

Date of Service; Who Service Was For; Nature of Service; Service Provider and Amount

Credit card receipts are not acceptable.

For most HRA expenses an Explanation from your insurance carrier is required. 
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ADD  A  CLAIM
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Certify and Submit.
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ADD  A  CLAIM
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ADD  A  CLAIM
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You can fax this 
letter with your 
documentation to:

877-723-0147
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TRANSACTION  HISTORY
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Once submitted you can view under 
Claims > Transaction History

Once paid status will change from 
Submitted to Paid
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REIMBURSEMENT  SETTINGS
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For faster reimbursements provide your 
Direct Deposit information. 

Choose Claims > Reimbursement Settings
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REIMBURSEMENT  SETTINGS
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RESOURCES - ANNOUNCEMENTS
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RESOURCES – FORMS & DOCUMENTS
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RESOURCES – DEPENDENT CARE ACCOUNT
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Each of your benefits has 
it’s own resource page with 
videos, FAQs and other 
benefit specific information.



The WealthCare Portal is optimized for the two latest versions Chrome, FireFox and Edge browsers.

RESOURCES – VIDEO LIBRARY
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